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Introduction

Welcome to Full Text

The Full Text product is a service that runs behind the scenes to extract and catalog
significant words present in all of the document content stored in DocuPhase for
designated Application cabinets.

With this extensive catalog of words, Full Text searching is different than searching
for documents using index fields because full text search allows keyword searches
across OCR-text of scanned images as well as Word documents, Excel spreadsheets,
iForm documents, HTML files, text files and PDF files.

In DocuPhase a Full Text or Advanced searches may be combined with search criteria
for DocuPhase index fields which allows the combined search criteria to pinpoint very
specific information contained in any document.

Purpose and Assumptions

This manual is written for DocuPhase Administrator Users to prepare them to install,
configure and use the Full Text product.

The following are assumptions made with regard to the reading audience for this
guide:

* The reader has received at least one week of DocuPhase provided training.

* The reader has used the DocuPhase software product for a period of no less
than one month.

Foundational Terminology

The following table defines terms which are needed to understand Full Text
administrative processes.

Term ‘ Definition

Full Text History |The Full Text History is a database table containing historical
information regarding Full Text indexing activity for all
documents.

Full Text Indexer |The Full Text Indexer is a command line application used by
the Full Text Service.

Full Text Manager |The Full Text Manager is desktop application deployed to
client site administrators. It is used to manage the Full Text
Queue and Full Text Archive for individual applications

Full Text Queue |The Full Text Queue is a database table containing references
to documents waiting for indexing.
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Term ‘ Definition

Full Text Service

The Full Text Service is a Windows service that monitors the
Full Text Queue for documents that need to be Indexed.

OCR Optical Character Recognition; the process of translating
images of typewritten text into machine-editable text.
Trigger Code that is automatically executed in response to certain

events. Enabling Full Text adds a trigger to the associated
application that monitors documents that are modified and
places them back in the Full Text queue for re-indexing.

Client Support Services Contact Information

DocuPhase is committed to providing quality service and support for our customers.
If you are experiencing difficulty with your DocuPhase software, please let us hear
from you so we can help.

Client Support Services are provides as part of your Maintenance Program. Enhanced
support programs are available upon request. The standard support feature set

includes:

* Product Updates and Upgrades

= Telephone and Email support during local business hours

= Remote Connect Support during local business hours

You may:

= Contact us by email at support@DocuPhase.com.
= Reach us by phone at (727) 441-8228.
= Reach us by fax at (727) 444-44109.

* Find us online at www.DocuPhase.com/support.
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Full Text Product Overview

DocuPhase Full Text Service provides the ability to search for specific words or
strings of words across documents stored in a DocuPhase application. When
performing a full text search, the requested words are highlighted and can be
identified on a per document basis.

This advanced search capability for full text searches is possible because the Full-
Text Service is able to initially scan all of the text in documents across many
application virtual filing cabinets in DocuPhase and catalog these words to support
efficient searches. The Full Text Service operation is performed automatically at
scheduled times that are often at off-hours to not compete with normal production
operations.

Full Text searching is different than searching for documents using index fields
because full text search allows keyword searches across the text-content derived
from scanned images, Word documents, Excel spreadsheets, HTML files, text files
and PDF files. It can optionally include special content such as: annotations on
image pages, item tags, special notes on DocuPhase items and even text in updated
event history records for documents as well as in prior revisions of documents.

A full-text search may also be combined with an index search to pinpoint very
specific information contained in any document.

Full Text Manager

The Full Text Manager component controls which applications are Full Text enabled
and allows the system administrator to monitor the process of Full-Text OCR and

indexing in real time. E® Manage Application x|

Each DocuPhase cabinet can have Full
Text enabled or disabled as well as
include Document Revision copies or Application Name: Checks
not when Full-Text word-indexing is
enabled. Full Text is enabled at the -
application level by means of a ¥ Include Document Fievisions
checkbox within the Full Text Manager,
shown below.

Once an application is Full Text Ok Cancel

enabled, the Full Text Service will
query the database and determine
whether it should perform a full-text
scan and indexing pass on the documents within the specified application’s
repository.

® Note: Full Text Manager is not responsible for performing document
OCR; it is simply responsible for managing which applications have full
text enabled.
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Full Text Manager gives users the option to change the recognition engine type
during processing. There are currently five different types of recognition engines
with varying degrees of accuracy and speed.

¥ Note: Appendix C has descriptions of each recognition engine along
with Full Text Manager which also allows the system administrator to
view documents that are in the Full Text indexing queue and history
database tables.

The system administrator can browse directly to documents by double clicking on the
selected row within the Queue or History tabs. The system administrator can also
narrow their search for specific documents by Date and/or Application.

Documents move from the Queue tab into the History tab once Full Text Indexing
has occurred.

Full Text Service and Full Text Indexer

Full Text Service is responsible for starting and stopping the Full Text Indexer
application. Full Text Indexer uses the third party Scansoft API engine to OCR TIFF
documents.

In order to properly process documents 24 hours a day, seven days a week, the Full
Text Service starts and stops the Full Text Indexer after processing each page of a
document. This method of deployment guarantees the stability of the Full Text
Service.

The Full Text Indexer component performs optical character recognition on TIFF
images and places the associated text within the FTSData table of Microsoft SQL
Server.

Although Full Text Indexer only applies to TIFF images, Full Text searches within
DocuPhase extend beyond this limitation as Microsoft SQL server natively supports a
variety of document types for Full Text. The list of file types supported and their
associated iFilters are described in Appendix B.

The Full Text capability can also be extended to PDF files through the installation of
the Adobe iFilter on the SQL Server.

Enterprise Scalability

The Full Text Service is designed with an enterprise-wide view. Full Text Service
employs record locking, thereby making it possible to run Full Text Service on
multiple machines to effectively double or triple the processing capacity of full-text
Indexing to scale its speed and processing capacity to meet the document volume
demands of enterprises of any size.

¥ Note: Each instance of the Full Text Service will require a license
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Full Text Search Interface in DocuPhase

The Full Text product components that make the combined catalog of indexed words
from documents across all full-text enabled Applications make it possible for
DocuPhase users to perform advanced and precise searches for the documents they
need within a specific application using their Full Text Search interface in DocuPhase.

Full Text search can be applied in DocuPhase in the following ways:
= Advanced Word-Search within an Application
= Advanced Word-Search Globally across all enabled Applications

The DocuPhase Search page shown below has annotations that show the features for
both Global and Application document searches that include options to search using
Full Text.

@2 pocup SEARCH

Workflow Search Forms Capture Analytics Administration Clear All Field Values

DocuPhase Application

Cabinet Selector APPLICATION: | Checks o [
Subset to Display
User Defined Indexes Check Number Tor
Search Criteria Name
(Display Set) Date To:
Inveice Number
System Indexes Account Number
(Expand / Collapse) & System

Full Text

Full Text Search Criteria
Expand/Collapse to Object Status ~choose-
Advanced Search

Records Per Page 10 F— ~

DocuPhase Object Status

Select Max Rows to Display on the Result Page

Query Manager
for Saved Queries

Save Query As I Cshared

My Queries Shared

K-Undefined
Mo saved queries found

Powered By DocuPhase Logged In As: ESpeed System

9 Note: Menus and fields displayed on the Search page may vary per
user depending on permissions granted to each user by the
administrator.
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Full Text Search

Full Text Search — Basic Advanced Search Mode: Advanced Search is available
in two different modes.

The basic mode is labeled as ‘Full Text’ on the Search page and it will simply search
across all of the following metadata fields for the selected Application cabinet:

¢ Document Text (also known as Full Text) - search across full-text data that
has been performed by the DocuPhase Full Text Service.

¢ Annotations - search across all annotation metadata stored with records. The
ability to search for annotations is limited by the user’s ability to view
annotations.

e Notes - performs search of all notes stored within the system. The ability to
search for notes is also limited by the user’s ability to view notes.

e Tag - performs search of all tags stored within the system. The ability to search
for notes is also limited by the user’s ability to view tags.

e Event History - performs search of the event history of all records stored within
an application.

HEkO O 4

The Full Text search argument can Gﬁ’ DOCUPHASE SEARCH
also be expanded ([*)using the
Expand/Collapse controls (i.e., =)

Workflow Search Forms Capture Analytics Administration

to open the Advanced Search feature _ — e
allowing separate full text search APPLICATION: | tmoices o [
criteria to be applied concurrently to
each category of metadata. See the
next topic Advanced Search -
Advanced Mode that follows. Invoice Number
The Full Text Search example, below, Name
looks for the value ‘FredEx’ in any of oete T
. PO Number

the content categories for Advanced

Status -choose-
searches. rount
The advanced search option in basic GL List -choose-
mode gives the user the ability to Assign To -choose-
search in an "OR" type fashion. ftem To:

DsS0 To-
For instance, when a user enters the  System
word “FredEx” into the Full Text 5 Ful Text FredEx
Search field above, the DocuPhase Object Statws | -choose-
search engine looks for the word Records Per Page | 10
“FredEx"” in all of the Advanced option Clickto launch BTSN :
fields and dISplaY§ al! documents in Full Text Search in the Invoices gEEEEREEE I
the selected Application that meet the Application Cabinet for

search criteria in any of the
categories.

rowerez ANy Content matching ‘FredEx’ Logged In As: ESpeed System

Note: Entry of a compound search criteria with multiple values such as
Full Text = [FredEx Clearwater] would be still be evaluated as:
"FredEx AND Clearwater” in each category where it is applied.
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The “"OR" type search would be evaluated across the available categories based on
permission settings, as follows:

= Document Text contains: “FredEx” OR
* Annotations contains: “FredEx” OR

= Notes contains: “FredEx” OR

» Tag contains: “FredEx” OR

= Event History contains: “FredEx”

Note: Document Text is also referred to as Full Text and it, like the other service
supported options, may or may not be installed or the Application or User
permissions may not make it available for a Full Text or Advanced search.

9 Note:
The Full Text Mode and Advanced Search Modes are NOT Case Sensitive so
it does not matter whether the text search argument(s) or target values are

in capital or lower-case letters.

If the DocuPhase repository contained one document with the word “FredEx” in a
Note and another document had an Annotation with the word “FredEx”, then the
DocuPhase search engine would return two (2) records.

Note: Any document in the selected Application that is matched by multiple
search criteria is only returned once as simply a matched document.

© Remember: Unlike Global Search, Full Text Search and Advanced Search
modes are limited to searching only the current DocuPhase Application
selected on the Search Page.
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Compound Search Arguments

Six search clauses can be used in conjunction with Full Text and Advanced Search.
These include the following topics:

= AND Search,

* OR Search, Quoted Search,

= NOT Search,

= Wildcard Search, and

= Combination Search

AND Search

By default, a User can enter a single word during a Full Text Search. The server then
returns Documents that contain occurrences of that specific word.

However when the user enters two or more words as search criteria, the server
returns only those Documents that include occurrences of all words contained in the
search. The AND clause is implied between each word in a multi-word search phrase.

For example, performing a search with the search phrase ‘White Orchid’ will
return only Documents contain both the words white and orchid in their
content. A Document containing only the word ‘white’ or only the word
‘orchid” would be excluded from the search results.

OR Search

An 'OR’ search is much different than an ‘AND’ search. The User must manually enter
an OR (case sensitive) clause between each word in this type of search string for it
to succeed. Without the ‘OR’ statements between words in the string, the string will
be interpreted by default as having ‘AND’ clauses between consecutive words in the
search string. When 'OR’ is placed between search terms, Documents with
occurrences of any word within the search string will be returned.

For example, searching for 'white OR orchid’ returns Documents that contain
either the word white or orchid or both.

Quoted Search

A Quoted search allows the user to search for a specific phrase. This is different from
an ‘AND’ search in that the order of the words in the search phrase are significant. A
‘Quoted’ search is performed by enclosing a worded phrase in double quotes. When a
User searches for a quoted phrase, the server returns Documents that contain exact
matches of the worded phrase.

For example, searching for "“the cat jumped over the fox” returns only
Documents that contain the string 'the cat jumped over the fox’. Documents
containing all the words contained in the phrase, but not in the order quoted,
will not be included in the search results.
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NOT Search

In a ‘NOT' search, the User attaches a minus sign before a word to exclude any
Documents that contain that word.

For example, searching for the term 'Reptiles -lizards’ would yield all
Documents that contain 'reptiles’ but excludes Documents that contain
‘lizards.’

Compound Predicate Search
A combination search consists of a query with two or more search predicates.

For example, an AND, OR, and wildcard search can be combined in one query.
For example, the query string: “white orchid OR flam* "is a perfectly
acceptable query.

Microsoft SQL Search ignores and disallows certain characters:
Punctuation marks such as colons (:) and semicolons are ignored.

= Single letters (a, b, c) and digits (0, 1, 2, 3) as well as symbols ($ % ~7?) are
also ignored.

= Commas are not allowed and you may not search for quotation marks (*).

= Single quotes (%) are recognized and treated as a character within a word.

Microsoft SQL Search ignores certain words. Words ignored by SQL search are listed
in the Table below.

about be come he is my said the too which
after because | could have it never same their under | while
all been did her like now see them up who
also before do here make of should | then very with
an being each him many on since there was would
and between | for himself | me only some these way you
another | both from his might or still they we your
any but get how more other such this well

are by got if most our take those were

as came has in much out than through what

at can had into must over that to where
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Advanced Search

Advanced Search - The Advanced Mode. The Advanced mode Search gives
users the ability to search for specific individual values in each of the following
categories by providing separate fields in which a similar or unique search criteria
may be entered:

= Document Text

= Annotations

= Notes

= Tag

= Event History

The Advanced Search feature appears when the Full Text criteria is expanded by
clicking its expand-control (i.e., []) allowing individual search criteria to be entered
for any or all of the displayed categories of metadata.

Note: The user may return to the advanced Full Text Search mode by clicking
the collapse-control (i.e., [£]) on the Advanced Search heading.

ko6
G2 DOCUPHASE seaRcH

Workflow  Search

Forms  Capture  Analytics  Administration

......................... o Click to Launch the

Advanced Mode
Search of Invoices

Invoice Number

Name # B © 0 | |EICEISEYEFsEE]wfe
0 =
oas @J? DOCUPHASE resuLTs [comsoncn o MOBLANSLSOTS
PO Number =
Status ~choose- Workflow Search Forms Capture  Analytics Administration /,}0
Amount VT e
GLLI n 7 FredEx P ) AR ——
ist ~choose- - i = @ Your Shi et
) APPLICATION: | Invoices 03 G =} @ = Q] & & E ipping Buddy [« ummnmmna:.::. .
Assign To ~choose-
I Biling: voios Guestions? Do
« e - s e et ot oo
DSO INVOICES  Sort Order(DefaultyInvoice Number ASC, Name ASC, Date ASC Smerne o
Clearwaer L 35760
"""""""""" [ File Note Invoice Number Name  Date PO Number Status Amount CreateDate Snipping: X )
B Advanced i Coporsion ol i ol
[ [0 & Add 21044837  FredEx 121142004 43548785 Paid $8722 116011 —[P> 13 Reoweiiaha
Document Text FredEx el e
< >
|Annotations Audi Invoice Summary o 14 2908
h [ Select Al resulis £ View Event History (=% Print Event History | % Delete
Erxwmandwmm

One Document Matched: B i
Advanced Mode Search: X .
e O It has ‘FedEx’ in the full- [ieaisinas ser.2z

(Document Text = ‘FedEx’
Expanded text on the Image Pages )
AND (Highlighted in Blue)  prrrreeriay
Advanced Annotations = ‘Audit’) ERSE o e i e i
Search Both must Match for

Total This Invoice: $87.22

AND
O The Word ‘Audit’ in its
Annotation

Categories | Each Invoice Document

Note: Entry of a compound search criteria with multiple values such as
Full Text = [FredEx Clearwater] would be still be evaluated as:
“"FredEx AND Clearwater” in each category where it is applied.

The advanced mode performs searches in an "AND” fashion similar to specific
searches.

For instance, a user could enter the word “FredEx” into Document Text and the word
“Audit” under Annotations to find all documents that have full text data “FredEx"” in
the document’s image content and annotation(s) containing the text value “Audit”.
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This type of Advanced search is much more granular and specific than the Full Text
advanced search mode since the category matches are AND-ed together.

The "AND"” type search would be evaluated using the specified category search
criteria fields based on permission settings, as follows:

= Document Text contains: “FredEx” AND

= Annotations contains: “Audit”

= Notes - not searched, since no criteria specified

* Tag - not searched, since no criteria specified

= Event History — not searched, since no criteria specified

Note: Document Text is also referred to as Full Text and it, like the other
options, may or not be installed or the Application/User permissions may not
make it available for a specific Advanced Search.

9 Note:
The Full Text Mode and Advanced Search Modes are not Case Sensitive so it
does not matter whether the text search argument(s) or target values are in
capital or lower-case letters.

As illustrated in the previous example, only one document had both an Annotation
with text containing the word “Audit” as well as one or more occurrences of the word
“FredEx"” in the document’s text content obtained by OCR from the pages of this TIFF
item available from the installed Full Text Service.

© Remember: Unlike Global Search, Full Text Search and Advanced Search
modes are limited to searching only the current DocuPhase Application
selected on the Search Page.

¥ Important Note: Initially, NONE of the Advanced Global Search options
(shown above) are set — Therefore, a Global Search will not return any
matches until the appropriate options are set.

Once set, these setting are retained for the user until they are explicitly reset
(as shown above) and Save is clicked.
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The Full Text Manager Environment

This chapter offers an overview of the Full Text Manager environment. The Full Text
Manager main screen consists of three areas:

= Main Menu Bar
= Administration Tabs

= Status Bar

i Full Text Manager -0l x|
File Options Help
Application | Queue I Histary I
AEEIication | Ful Te_:;c't Stalusl Include Hevi_gions | Total Record Count | Records in Full Te_:;c_tl Docu_rg_ents In Queue | Failed Documents |
iheneralCapture Falze False 1} i} i 0
Checks True True 5 1] 5 0
Health Care Claims True Trug 1 0 1 0
HR Te True 7 1] 7 0
HR_Employee Yacations True True g 0 g 1]
Ireenices Te True i 1] 1 0
Mortgage Files True True 2 1] 2 ]
Office Manager True True 1 1] 1 ]
| ‘wieb Server: localhost Logged in as: syzadmin 4

Main Menu Bar

The main menu bar contains three drop-down menus: File, Options, and Help.

& Full Text Manager

File Options Help

Full Text User Guide 6.1 Page 15 of 46
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Element Main Menu Bar Description

File Menu The file menu provides the ability to logoff or exit the Full Text
Manager application.

LogCFf

Exit

Options Menu |The Options menu consists of two options: Schedule and Select
Recognition Engine.

i Full Text Manager

File Help

£ achedule
Select Recognition Enging

Use the Full Text Scheduling dialog to set start and end processing
times.

Full Text Scheduling

StartTime IMidnight LI
End Time IMidnight LI

Save |

Use the Recognition Engine Selection dialog to select the
recognition engine type and accuracy settings.

Recognition Engine Selection

[~ Recoanition Engine Types

T MTX

" MOR

" Voting 2Way

" Voting 3Way

[ Accuracy vs. Speed Setting

= Fast

€ Bslanced Blend

OK I Cancel l
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Element Main Menu Bar Description

Help The Help menu consists of one options: About.

il Full Text Manager
File Options

Application Abouk

= —naal, s s

The About option provides a brief description of Full Text Manager
by listing the product name, company name and version number

Recognition Engine Selection

The following element and description table has been included to enable the user to
understand how to use each of the recognition engine types.

OCR Engine Recognition Engine Selection Description
MTX e Fast selectable OCR engine.
3 |e Support for twelve (12) languages.
Recognition Engina Types e Supports a maximum of 64 zones on one image.
MR Supports Omnifont, Draftdot9 and Draftdot24 filling
TR - Sl methods.

e Provides two (2) page-level accuracy and speed
trade off settings including a combined Accurate
and Balanced value and Fast.

e Provides Checking Subsystem based correction.

MOR e Supports 119 languages.

i r‘r;n:mﬁ T e Supports a maximum of 500 zones on one image.

- *"‘""‘“-\f‘J e Supports Omnifont, Draftdot24 and OCR-A filling
methods.

e Supports character training to achieve improved
accuracy.

e Provides three (3) page-level accuracy and speed
trade off settings including Accurate, Balanced and
Fast.

e Provides Checking Subsystem based correction.
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OCR Engine ‘ Recognition Engine Selection Description

e Optimized for speed.

LT e Support for 54 languages.
.---»-j e Supports a maximum of 2,500 zones on one

image.

[er

e Supports Omnifont filling methods.

e Supports character training to achieve improved

accuracy.

Voting 2-Way e PLUS 2-way voting engine for accurate and fast
R machine print OCR capabilities.

El‘] i~ Woling 2w ay

. e

Voting 3-Way e OmniPage 3-way voting engine for accurate and
R fast machine print OCR capabilities.

1 ™ Woling 3way -
1
.Z\.‘_‘M .

Administration Tabs
Application Tab

The Applications tab allows the administrator for Full Text to enable a specified group
of documents, as defined by a DocuPhase application. Upon enabling an application
for Full Text, the administrator is prompted for confirmation and required to select
whether or not existing documents should be placed in the Full Text queue.

il Full Text Manager P[]

File Options Help

! Application i Queue I History |

Application | Full Text Status | Include Revisions | Total Record Count | Records in Full Text | Documents In Queue | Failed Documents |
GeneralCapture Falze Falze 1] o 1] 1]
Checks Tie Tie 5 1] 5 1]
Health Care Claims Tiue Tiue 1 0 1 1]
Tiue Tiue 7 1] 7 1]
HF_Employee Y acations Tiue Tiue g 0 g 1]
Invoices Tiug Tiug l ] 1 0
Mortgage Files Tiue Tiue 2 0 2 1]
Office Manager Tiue Tiue 1 o 1 1]

Ay St it gy g g B bay- B i

Refresh |

o i oo At Rt I i et b G b, Ay AR it sy i A
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@ Note: The system administrator is responsible for managing the Full Text
Manager application. The Full Text Manager provides the administrator with
three tab options to monitor document processing for Full Text Indexing.

Element Full Text Manager Application Tab Description

Application Column

Provides a listing of all implemented applications in
DocuPhase.

File ©Options Help

Applcation

Application
eneralCapture
Checks

- Health Cae Llaing,

Full Text Status

Provides the ability to denote which applications you wish
to enable with Full Text.

if§ Full Text Manager
File Options Help

[ueues Histom
Full Test Status

Application
GeneralCapture
T T T T R

Tl e,

Include Revisions

Provides the ability to denote if Full Text Manager will also
apply Full-Text processing to the document revisions.

Full Text Status

e

RV

Full Text User Guide 6.1
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Element Full Text Manager Application Tab Description

Total Record Count Presents the number of submitted items in an application
Column that are either Full-Text Indexed or awaiting Indexing by
Full Text.

— e —

Records in Full Text Presents the number of records that have been Indexed
Column by Full Text.

e e e e

J| Recards in Full Test
' 1]

L e e i

Documents in Queue Presents the number of documents waiting to be Full Text
Column Indexed.

Diocuments [n Queue

— =00 = m O

T R N
—

CWL g anh g aeie
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Element Full Text Manager Application Tab Description

Failed Documents Presents the number of documents that failed during Full
Column Text Indexing.
|| Failed Documnents] &
n
n
1]
n
n
n
1]
n
e e SR T
Refresh Button Provides the ability to update Full Text Manager with the

most current statistics for: Total Record Count, Records
in Full Text, Documents in Queue, and Failed Documents.

%
L Refreszh |

e
- -i_.l‘,_\__“_

——

£

9 Note: For example, if Full Text is enabled for the “"Checks” application, the
user can elect to submit all existing documents into the Full Text Queue.

All new documents are automatically submitted into the Full Text Queue.
Processing time for existing documents may vary depending on the number
of documents within the Application.
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Queue Tab

The Full Text Queue tab references the FTSQueue SQL table where document
references are stored while waiting for indexing. The Full Text Queue allows the
administrator to re-enable documents for indexing or delete them from the queue.

Documents are transferred from Full Text Queue to Full Text History when full text
indexing is complete.

L=
File Options Help
Applicaton [ Gueue  J Histay |
Application Hame I Document 1D | Versinnl Server Name | Remaining F\emesl InsellTimEI StaltTimEI -
Checks 4 3 10/20/2008 8:57:01 &M
Checks 5 3 10/2042008 8:57:01 A
Checks E 3 10/20/2008 8:57:01 &
Checks 7 3 10/20/2008 8:57:01 4 I
Checks 2 3 10/20/2008 8:57:01 &M
Health Care Claims 1 3 10/20/2008 8:57:12 4
HR 1 3 10/20/2008 8:57:26 AM
HR 2 3 102042008 8:57:26 &M
HR 4 3 10/20/2008 8:57:26 &M
HR 5 3 1072042008 8:57:26 A
HR E 3 10/20/2008 8:57:28 At
HR 7 3 10/20/2008 8:57:28 4 =l
Filtering Criteria
Application | Al hd
Status Al hal
Start D ate |1D/1 9/2008 Vl Document [0
Refresh End Date |1nzznfznne vl ax Rows 100
| ‘web Server: localhost | Logged in as: sysadmin i
Element Full Text Manager Queue Tab Description
Application Name Displays an implemented and Full Text enabled
Column application in DocuPhase.

il Full Text Manager
File Options Help

Application

Application Mame
Checks
Checks
Checks
N Y
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Element Full Text Manager Queue Tab Description

Document ID Column Displays each document’s assigned unique sequential
number used by the system that becomes the primary
key to identify the document.

i Full Text Manager
File Options Help

Application

Application Mame Daocument D
Checks ! 4
Checks a3
Checks g
| Eh - ,: PP

Note: Additionally, you can right click and choose
to re-enable or remove a document from the

Queue.

i Full Text Manager

File ©ptions Help ’
Application Qusue | Hiztory I

Re-Enable

Remove

Version Name Column (Displays the full-texted document’s version number.

o &
F ] ~ History | t
e Document 1D |2 ersion | 4
3 4 4

: 5
J-; E
S w?l.&\m___,..j

Note: If the document version is equal to zero,
then the version number will not be displayed.

Server Name Column Displays the name of the full-text server where the data
is being accessed/processed.

il Full Text Manager

File Options Help

tpplcation Queue ..__H.L&t.gy__ I

Application Mamme | Document 1D | \-"er-s-im Server Mame | Fies

Checks 4

Checks ]

Checks g

Checks 7 ‘.““’f
| Chliptonmio s oot s 0B it o 2B
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Element Full Text Manager Queue Tab Description

Remaining Retries
Column

Displays a pre-determined number of tries to process the
objects currently set to 3.

&

< Hiztom I

& | Dacurment 1D | M M ame | Remaining Retries |

J 4 _—_--‘-"—b- 31
5

5 31
R = Uy N R

Note: By design, Full Text Service will only retry to
perform full-text processing on a document three
times.

Insert Time Column

Displays the time the document was inserted into Full
Text indexing.

InzentTime
10/20/2008 8:57:01 Ak
10/20/2008 8:57:01 Ak
10/20/2008 8:57:01 Ak
10/20/2008 8:57:01 AM
10/20/2008 8:57:01 AM
10/20/2008 8:57:12 AM
10/20/2008 8:57: 26 AM
o 10/20/2008 8:57.26 AM

H yNE0/2008 55725 AM s

R R .

s

Start Time Column

Displays the time the document started the Full Text
indexing process.

l InzertTime I
10/20/2008 85701 AM
1042042008 8:57:01 AM
10/20/2008 85701 AM
10/20/2008 85701 AM

“ARLEERUL, g usrametts,, g

e e

StartTime I

ST

o,

Refresh Button

Provides the ability to updates the Queue Tab with the
most current statistics.

P S N

Refresh | J

WA SN

-""-\—--A_- R
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Element Full Text Manager Queue Tab Description

Filtering Criteria Start
Date

Provides the ability to display a calendar to select a
specific start date.

- I
. LR g W ——
N T Lt

L
I

—Filtering Criteria

| StatDate | [10n13/2008 =]
EndDate  [10/20/2008 =]

Note: The start date refers to the insertion time of
documents.

i T e =

; 10/18/2008
4

4 EndDate October. 2008

Sun Mon Tue Wed Thu r
28029 30 01 2 3 47
5 B 7 8 9§
12 13 14 15 16 17 18
2022 02324 K
29 30 3 7
5 B 7 8

[__[Today: 10/20/2008

PN -"_\'_A-\_,)-_,'\-""V\,-J—f\--'\m,'\

.

T B T

Docurnent (D
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Element Full Text Manager Queue Tab Description

Filtering Criteria End Provides the ability to display a calendar select a specific
Date end date.

T e e e e

v 1
Jg Filtering Criteria 4’

i

3

7 ;
1
i swtbate [i073/2008 =
3 || Endpate | [10/20/2008 =] §
.J:;_\ F
g gt g an g

Note: The end date also refers to the insertion
time of documents.

o — AT -
o e el v

T "~./-—'-'"l.q|r':

Start Date I‘ID;’1EI£2DDB "I Docurment 1D
i | LEndDate | [10/20/2008 =

bdax Fowes

Filtering Criteria By defaults to all Applications are selected.
Application ST T S im0 et F ST i

I Application I I,-’.\II

i Status I.&II
T I ey

Note: By selecting the drop down arrow, the
administrator can spec:fy a part/cular app//cat/on

LefLed

ot S I P SR

.,‘|Itenng Criteria ——

[r

Application

Stat
s GeneralCapture

St t Dat | ] D tID |Checks
e 10/19/2008 = S Health Care Claims
End Date |1D£2D£2DDS 'l Max Rows  |HR

HR_Employee Wacations
| Logaed in a Irvvoices
59 Mortgage Filex

PR S SR -
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Element Full Text Manager Queue Tab Description

Filtering Criteria Status | By default the filtering criteria is set to all.

T T e T e P T T e

S Fitéring Ciiteria

Apphcation IAII j

I Status I IAII

Note: The Administrator may select the drop down
menu and choose Failed, Pending or All status.

) Application IAII

i
I Statusz I I.t'l'n.ll

Document D P

—m

kg Fows
Wﬂ""“*—“‘:"u""

Filtering Criteria Provides the ability to define a specific document in the
Document ID queue.

R TI FECR

-, . e
B T L et

T
" Filtering Criteria

Appiication [l =]

Status I,-’.'.,II |

%‘ Stat Date  [10/19/2008 »| | Dacument1D ||

R L TR B L = PO

Filtering Criteria Max. |By default the max rows are set to 100.
Rows P S

_:::Filtering Criteria e
i application [ =]

: Stat -

; atus If-‘n.ll J

| Start Date I1D:"|9;’2IJE|E! vl Document 1D |

i EndDate  [10/202008 x| | MaxRows | | 100

s

e R __w...-p-—-‘____*rr...-t-q-q‘—-.-h‘_ -*n

Note: The queue does not display the document
being processed at the top of the queue.
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The Full Text History tab maintains a history of all documents processed by Full Text

Indexer.

If a document in the Full Text Queue is successfully indexed, there will be one entry
in Full Text History that shows success. Otherwise, every attempt at full text
indexing a document is recorded in Full Text History.

The maximum number of tries is set to three (3) per document. The Full Text Queue
holds the document in an error state until it is manually deleted from the queue or
resubmitted for processing.

& rull Text Manager . 10] X]
Fle Optirs Meb
Apphoaton | Queue Hathory

| Appkcaion | Document ID | Version | Setver Nama | Erree Cods | InseetTims | StatTime | End Time | Dusion -

Bug Trackes 3 IDATEATS  Irvwvalhd document type 1072072008 857 0AM  10VV2008 857 R AM  10/20V2008 857 33AM 0001

Bug Trackes 8 IDATDATS  Irevad document ype 10/20/2008 857 30 AM  10/20/2008 857 4 AM  10/20/2008 857.34AM  00.00 -

Bug Tracker a IDATEDATS  Invvald document type 10V20/2008 857 AM  10V20/2008 8575 AM  10/20/2008 857.35AM 00,00

Bug Tracker B IDATEN0ATS  Irvvald document type 1072072008 857 0 AM  10/20/2008 857 35 AM  10/20/2008 857 35 AM 0000

Bug Tracker 38 1 IDATIKOAYS Success 1072072008 857 30 AM  10/20/2008 857 37 AM  10/20/2008 858 31 AM 0054

Bug Tracker % IDATEOATS  Irwvahd document type 1072072008 85730 AM  10/20/2008 358 2 AM  10/20/2008 858 32AM  00.00

Bug Tracker 69 Document was checked ot 10/20/2008 857 30 AM 1/20/2008 858 33AM 0000

Bug Trackes 69 Document was checked ot 10/20/2008 857 30 AM 1V2/2008 858 34AM 0000

Bug Trackes 69 2 Document was checked cut  10/20/2008 85730 AM 10/20/2008 858 35 AM  00:00

Bug Tracker ® IDATEOATS Success 102072008 85730 AM  10V2V2008 258 B AM  10V20/2008 858 44 AM 0008

Bug Trackes 8 IDATIXDATS Swuccess 1072072008 85730 AM  10/20/2008 858 44 AM  10/20/2008 20137 AM 0253

Bug Tracke 1 1 IDATXDAYS Success 1072072008 857 30 AM  10/20/2008 301 37 AM  10/20/2008 S04 29AM (252

Bug Tracker 2 IDATEDATS  Irvalhd document type 1072072008 85730 AM  10/20/2008 04.29AM  10v20/2008 S04 23AM  00:00

Bug Tracker 3 IDATIXDATS Success 1072072008 857 0 AM 1072072008 204 30 AM 1072072000 30436 AM 0006 .'.]

Fiteirg Citeria
Applcanon ]Al 'I
Start Date '10/’3/21118 'I Document ID I
EndDate lm/.’ﬁ/m 'I Max Rows ] 100
Redesh I
Web Server idatoga15 Logged n ax: sysadmn

Column

Application Name

Full Text Manager History Tab Description

Displays an implemented and Full Text enabled application
in DocuPhase.

& Full Text Manager

Appication | Queue History
Document ersion | Server NmI Enoe B

Bug Tracker 6 IDATDX0ATS  Inv

Bug Trackes 8 IDATDADATS I

Bug Tracker 27 IDATEXQATS I

Bug Trackes 3 IDATD(QA:S':vy
|| Bug Tracker ] 1 IDATIXQA1S Suc

N ottt s Rk b A
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Element Full Text Manager History Tab Description

Document ID Column |Displays each documents’ assigned unique sequential
number used by the system that becomes the primary key
to identify the document.

& Full Text Manager

Fie Options Help
Apphcation | Queue
Apphcation I DocunantID[ V. :
Bug Tracker 6 lDAYHQAlS Irevahd
Bug Tracker 8 IDATEXDATS  Invaid
Bug Tracker 27 IDATEIXQATS  Invaid
Bug Teacker 8 IDATIXQATS Irwvabd

Version Name Column | Displays the document version number.

] Document ID[ Vetsion

Bug Trackes 6 IDATEXOATS
Bug Tracker 8 IDATEXDATS
Bug Trackes 27 IDATIXQATS
Bug Tracker ] IDATEXQATS
Bug Trackes 38 1 IDATIXQAYS
Bug Trackes 56 IDATIX0ATS

JPUPP RIS BT NP N \.

Note: If the document version is equal to zero, then
the version number will not be displayed.

Server Name Column |Displays the name of the full text server where the data
has been processed.

& Full Text Manager

Fle Options Help
Apphcation l Queue

WIDWIOIV&M Server Name | Ermor Cod
Bug Tracker IDATEXQATSS Invabd
Bug Tracket 8 IDATEXQATY  Invaid
Bug Trackes 27 Irevaid
Bug Trackes 38 IDATD'COAIS Irvvaid
Bug Trackes 33 1 IDATEXOATS Success
Bug Tracket 56 IDATIXQATS  Invald doc
Bug Tracke: 89 D
Bug Tracker 69 1 Document
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Element Full Text Manager History Tab Description

Error Code Column Displays the success or failure of a document.

Bug Tracker IDATEXOATS  Invald document type

Bug Tracker 8 IDATEXOATS  Inwald document type

Bug Trackes r4 IDATEXOQATS  Invaid document type

Bug Tracker -} IDATIXOATS  Invahd document type

Bug Trackes 3B 1 IDATEXQATS Success

Bug Tracke: 56 IDATI0ATS  Invald document type

Bug Tracke: ] Document was checked out
Bug Trackes 89 Document was dv'cked ot

S Taftrhet, M. Soas | W"“"“"’\n

Insert Time Column Displays the time the document was inserted for Full Text

indexing.

X

[}

| Seever Name | Error Code InseitTime |
& IDATIXOATS  Invalid document type 10/20/2008 8:57:30 AM

{ IDATEIXQATS  Invalid document type 10/20/2008 8:57:30 AM

J IDATIXQATS Invaid document type 10/20/2008 8.57:30 AM

1 IDATEXQATS Invaid document type 10/20/2008 85730 AM

,;'1 IDATIX0ATS Success 1072072008 8.57-30 AM

('.‘- IDATEIX0ATS  Invalid document type 10/20/2008 8:57:30 AM

1 Document was checked ot 10/20/2008 85730 AM

4 Document was checked out  10/20/2008 8:57:30 AM

2 Document was checked o 10/20/2008 85730 AM

{' IDATIX0ATS Success 1072072008 8:57:30 AM

\;" IDATEXO0ATS Success 1072072008 857:30 AM 1072072008
TARATHOME Sucomss  gheeenied o JORUISESZ 04N, JO22

Start Time Column

Displays the time at which Full Text indexing began for the

document.

g

3 IDATIXOATS  Invabd document type 1072072008 8:57:30 AM  10/20/2008 8:57.32 AM

IDATIXQATS  Invalid document type 10/20/2008 857.30 AM  10/20/2008 857.34 AM  10/20/2008 8.57.

{ IDATEXQATS  Invaid document type 10/20/2008 857:30 AM  10/20/2008 857.35AM  10/20/2008 8:57:35,
3 IDATIXQATS  Inwalid document type 10/20/2008 857.30AM  10/20/2008 857.36 AM  10/20/2008 857

; 1 IDATIXQATS Success 10/20/2008 857:30 AM  10/20/2008 857.37 AM  10/20/2008 858

kS IDATEXQATS  Invalid document type 10/20/2008 85730 AM  10/20/2008 858:32AM  10/20/2008 85832
< Document was checked ot 10/20/2008 8:57.30 AM 10/20/2008 8.58.3
1 Document was checked out  10/20/2008 8:57:30 AM 10/20/2008 858 34
i 2 Document was checked ot 10/20/2008 8:57:30 AM 10/20/2008 85835
§ IDATIXQATS Success 1072072008 857:30 AM  10/20/2008 858 36 AM  10/20/2008 858 44
'2 IDATIXQATS Success 10/20/2008 857:30 AM  10/20/2008 858 44 AM  10/20/2008 9.01:37
& 1 IDATIXOQAIS Success 1072072008 857:30 AM 1072072008 3.01:37 AM  10/20/2008 9,04

; IDATIXQATS  Invalid document type 10/20/2008 857:30 AM  10/20/2008 304:29AM  10/20/2008 9.04:29
S o DAIDRAIS SRS g VRS ST WA 102072008 304 30 b | 0/202008 3.
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Element Full Text Manager History Tab Description

End Time Column Displays the time at which Full Text indexing completed.

DD PP S S

End Time

1 2 AM
10/20/2008 8:57:34 AM
10/20/2008 8:57.35 AM
10/20/2008 8:57.36 AM
10/20/2008 85831 AM
10/20/2008 8:58:32 AM
10/20/2008 8.58:33 AM
10/20/2008 8:58:34 AM
10/20/2008 85835 AM
10/20/2008 858 44 AM
10/20/2008 9.01:37 AM

-~ JLR2008 9.04:23 AM

B N
SRESESSS88888

B

Duration Column Displays the time Full Text Service took to process the
document.

R WWL VL S

Filtering Criteria Start | Provides the ability to define a start date via a drop down
Date menu calendar.

e e
isieaztn, 4 e

_F; L
i Fileting Criteria

¢ [Satvae] [onszs =]
1 EndDate  [10/20/2008 ¥]

BT T —r

Note that the start date refers to the insertion time
of documents.
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Element Full Text Manager History Tab Description

Filtering Criteria End |Provides the ability to define an end data via a drop down
Date menu calendar.

J:.— Y .
H Fiteing Crtena

¢

{ StatDste [10/19/2008 =

™

| EndDml 1orz002008 =]

)
_;

I

B
Note that the end date refers to the insertion time
of documents.

Filtering Criteria Provides the ability to select the application you wish to
Application see in the queue via the drop down menu.

{w,,_,____ e o A A e oo a0 Pr vy ..-‘__4/_,,-r SVt st 2O =N =T e p 0T ,"_."__v,:

> Fitenng Cnt !

PRSI [Fopicaton] [a1 k1

3

{4 StatDate [10/19/2008 ¥| DocumentiD |

% EndDste [10202008 ¥] MaxRows | 1

{\. O Tt -2~ "“v-.‘-*..wum-,wvs
Filtering Criteria Provides the ability to select a specific document ID your
Document ID wish to see in the queue.

> Fiteting Cnt

: - Appication [

5; StatDate  [10/19/2008 »| | DocumentiD | |

‘E EndDate  [107202008 x| MaxRows |

v

3

SR aa A eI s o anaa ats atn

Filtering Criteria Max. |Provides the ability to select the maximum number of rows
Rows to be displayed.

;/"—""‘ R o o mma Ol  cinasas SincciEosnaiiensiditace, 4 oo o
7 Fitering Ciites

$ o Appicaion a1 ~
4 Swabse [107192008 ¥] Documentid | 1
% EndDwe  [107202008 =] [MaxRows ] | 100
)')

R FRROUID” VL SRR LS P S
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Status Bar

The status bar, found at the very bottom of the Full Text Manager, displays the
selected Database Server, Web Server, as well as the current user logged into Full
Text Manager.

e " . - - e e PN . . .
[ g T N 2 e T ] T = T e e e T it T e T e

” iv\:feb Server: [ocahost ‘ | Logged in ax s_l,lsa;Imin AI

Configuring and Scheduling Full Text

Use the following steps to log into the Full Text Manager and begin processing.

1. On your Desktop, select the Full Text Icon.

Note: The Login dialog is displayed.

2. Enter a valid User Name and Password.

Login to FullTextManager

W ipATix

Uszer Mame |

Password |

| Login | Cancel I Server |

3. If this is the first use or a new Server needs to be defined,
click the Server button (above)

4. Then Select the Manage link.

Login to FullTextManager

W ipATix

Uszer Mame |

Password |

Server I Default on localhost j Manage

| Login | Cancel | Server I

Note: The Alias Manager Dialog displays.
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5. Define the Server information.
6. Select Load.

Alias Manager

Aliag URL
Drefault http: / fidatimvmdevprgl/applicationserver/ authenticationzervice. asms

Server Mame ar URL ||clat|wmdevplg1

Reload &l |

M__..‘..‘ -ﬁm—.mq\_wa\n-‘w e ‘P.-—-"'*-* e T e

7. Select OK.
Aliaz I AL I
Default hittp: #fidatiwemdesyprgl /applicationserver/authenticationservice. asms

Server Name of URL  [idatizvmdevprgl

_FI 1] I Canicel

“Load Reload Al

8. Select Login.

Login to FullTextManager

W ipATIX

lser Mame | sysadmin

Fazzward I ek ok ok Kk ok K
Server [ Default 'l Manage
| Login | Cancel | Server |

Note: The Full Text Manager application displays, shown below.
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The Full Text Manager window displays with three administration tab options. A list
of all implemented applications currently found in the system display.

=Dl x|
File Options Help
i | Queus | History |
Application I Full Text Status | Include Revisions Total Record Court | Records in Full Text | Documents In Queue Failed Docum
GeneralCapture (1) False False 0 ] ]
Claims 2} True False 63471 2571 o
Policy (3) False False 87608 o ]
Employee Insurance (4] True False 11 ] 11
Corporate Agreements (5} True False 8000 ] ]
test (6) False False 23 o o
Physician Orders {15) False False 0 o ]
4 |
Refresh
| ‘Web Server: localhost Logged in as: sysadmin Y

9. Set the Recognition Engine by selecting Options > Recognition Engine
Selection.

i Full Text Manager

{1 Schedule
Apr P Select Recogrition Enging

o TR oS, g, il e kil Siutoes, ool

Recognition Engine Selection

—Recognition Engine Types ——————

 MTX

 MOR

€ Voting 2/ ay

€ Voting 3\Way

—Accuracy vs. Speed Setting
& Fast
€ foourate

€ Balaniced Blend

oK Cancel
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10. Set the Full Text Schedule for processing times by selecting Options>Schedule.

i Full Text Manager

.......... . I = cheduls

Ann Select Recognition Engine

11. Click Save to set the full text schedule.

Full Text Scheduling

StatTime  [24.M.
EndTime |7 P.M.

Save l

Full Text User Guide 6.1
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Enabling an Application for Full Text

To enable an application from the Full Text Indexing list from the Application tab,
1. Click the Application.

il Full Text Manager

File ©Options Help

Application Gueue I Histary I
Applicatian | Full Text Status | [rclE;
GeneralCapture Falze
Checks Falze

Y o [ oy Y a——

B, o s =i, -l.ll_--u--T-H-i!-

Note: The Manage Application dialog displays.

2. Select the check box to Enable Full Text indexing for the selected application
x|

Application Mame: Checks

™| Inelude Document Bewvisions

0k Cancel

3. If you want to include older revisions of documents in the full text indexing,
select Include Document Revisions.
4. Click OK.

Manage Application il

Application Mame: Checks

Note: The Full Text Index Current Documents dialog displays.
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5. Select Yes to add the existing documents to the Full Text Queue.

Full Text Index Current Documents |

Would you like to Full Text index current documents in application Policy?

6. Select Done.

Manage Application x|

Application Mame: Checks

[nzerting B of & documents
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Disabling an Application for Full Text

To disable an application from the Full Text Indexing list from the Application tab:
1. Double click the Application you want to disable.

il§ Full Text Manager

File ©Options Help

Application Eueue I Histomny I
Application I Full Text Status I Include Revisions | T
GeneralCapture Falze Falze
Checks True True
Health Care Claims True True

hﬁx . w*.‘ﬂ‘ﬁ_lf_'f_‘? T L,IE.‘-
Note: The Manage Application dialog displays.

2. Uncheck the Include Document Revisions and the Enable Full Text check boxes.
Select OK.

Manage Application x|

Application Mame: Checks

=
= [ | nclude Dacument Revisions

I 0K I Cancel |

Note: The Remove Revision Full Text Indexes dialog displays.

3. Select Yes to remove the full text data from the database.

Remove Revision Full Text Indexes |

Whauld wau like ko remove indexes Fram all dacuments (Current and Revision) in application Checks?

Note: The Remove Indexes dialog displays.
4. Select Yes.

x

Are wou sure ol would like ko remove all indexes?

Note: Full Text Service has now been removed from the selected Application.
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1. Select the Queue tab to display the Queue window. Enter specific data in the
Filtering Criteria area to narrow down the documents are pending in the queue.

i Full Text Manager i =] 5]
File Options Help
Application Gueus | Hisey |
Application Name | Document D | ersion | Server Name | Remaining Retries | Insert Time | Start Time | -
Employee Insurance 2 3 6/4/2008 2:31:20 PM |
Employee Insurance 3 3 64,2008 2:31:20 PM
Employee Insurance 4 3 6/4/2008 2:31:20 PM
Employee Insurance 9 3 64,2008 2:31:20 PM
Employee Insurance 10 3 6/4/2008 2:31:20 PM
Employee Insurance 1 3 64,2008 2:31:20 PM
Employee Insurance 12 3 6/4/2008 2:31:20 PM
Employee Insurance 14 3 64,2008 2:31:20 PM
Employee Insurance 15 3 6/4/2008 2:31:20 PM
Employee Insurance 16 3 64,2008 2:31:20 PM
Employee Insurance 18 3 6/4/2008 2:31:20 PM
Emplovee Insurance 15 3 6/4/2008 2:31:20 PM LI
Filtering Criteria
Application  [Al =l
Status j
Start Date | 5/10/2008 |  Document D |
Refresh End Date I 6/11/2008 vI Max Rows 100
| Web Server: localhost | Logged in as: sysadmin Y

Note: The Application and Status field has a drop-down capability to display
all applications entered in the system.

2. To set the Start and End Date, use the calendar to make your date selections.

3. Click the Refresh button to display the filtered results.
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Viewing the Full Text History

1. Select the History tab option to display the processing history for all applications
and their associated documents that have been Full Text indexed.
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il Full Text Manager =10l x|
File Options Help
Ppplication I Cuesue Histary |
Application | Document 1D | Version | Server Name | Emor Code | Inzert Time | Start Time | End Time | Duration |ﬁ
test 11 6 IDATIXDEV34 3307 51472008 4:34:46 PM - 6/4/2008 12:44:.01 AM  6/4/2008 12:44:01 AM  00:00
Claims 75 IDATIXDEV34 Success  6/3/2008 11:11:50 PM  6/4/2008 12:44:11 AM  6/4/2008 12:44:31 AM  00:20
Claims 76 IDATIXDEV34 Success  6/3/2008 11:11:50 M 6/4/2008 12:44:31 AM  6/4/2008 12:44:45 AM  00:18
Claims 77 IDATIXDEV34  Success  6/3/2008 11:11:50 PM  6/4/2008 12:44:49 AM  6/4/2008 12:45:06 AM  00:17 J
Claims 78 IDATIXDEV34  Success 6/3/2008 11:11:50 PM  6/4/2008 12:45:06 AM  6/4/2008 12:45:24 AM  00:18
Claims 73 IDATIXDEV34  Success  6/3/2008 11:11:50 PM  6/4/2008 12:45:24 AM  6/4/2008 12:45:41 AM  00:17
Claims 20 IDATIXDEV34 Success  6/3/2008 11:11:50 PM  6/4/2008 12:4541 AM  6/4/2008 12:45:59 AM  00:18
Claims 81 IDATIXDEV34 Success  6/3/2008 11:11:50 PFM  6/4/2008 12:45:59 AM  6/4/2008 12:46:16 AM  00:17
Claims a2 IDATIXDEV34  Success  6/3/2008 11:11:50 PM  6/4/2008 12:46:16 AM  6/4/2008 12:46:33 AM  00:17
Claims 23 IDATIXDEV34 Success  6/3/2008 11:11:50 PM  6/4/2008 12:46:33 AM  6/4/2008 12:46:51 AM  00:18
Claims 84 IDATIXDEV34 Success  6/3/2008 11:11:50 FM  6/4/2008 12:46:51 AM  6/4/2008 12:47:08 AM  00:17
Claims 85 IDATIXDEV34  Success  6/3/2008 11:11:50 PM  6/4/2008 12.47:08 AM  6/4/2008 124726 AM  00:18
Claims 86 IDATIXDEV3E  Success 6/3/2008 11:11:50 PM  6/4/2008 124726 AM  6/4/2008 12:47:43 AM 0017 ﬂ
M= o7 INATIVMEW 24 Ciimmmnn /2002 11-11-FN OM C/AMNNG 174747 AN C/AN0 17-40-00 AM nn-17
Filtering Criteria
Application Al =l
SteriDate | 5/10/2008 | DocumentiD |
End Date I 6/11/2008 'I Max Rows | 100
Refresh
| Web Server: localhost | Logged in as: sysadmin v

2. You may enter Filtering Criteria to narrow down your history result set. Click

Refresh to view the new results.

3. Select and Click on any document to view the document within DocuPhase.
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Appendix A: Full Text Installation

Prerequisites & Minimum Requirements

The following Full-Text installation consideration topics are documented in the
following locations:
* Minimum Requirements: See DocuPhase Prerequisites Guide
* Prerequisites: See DocuPhase Prerequisites Guide
* Full-Text Installation from .MSI:
1. Full-Text Manager
2. Full-Text Service

See: DocuPhase Installation & Upgrade Guide,
Topic: Installing the Optional Components.

Once the Full-Text Manager is installed, its icon appears on the desktop of the
unit where it is installed.

| 9
S
fd

Full Text
Manager
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Full-Text Processor and Storage Considerations

The Full Text Service is extremely CPU intensive. It is not uncommon to see the Full
Text Indexer application consuming close to 100 percent of the processor on a single
CPU system.

In order to alleviate this problem, Full Text Manager has a scheduling option that
allows processing during non-business hours. It is considered best practice to
schedule Full Text Service to run on a nightly basis when CPU-cycle demand is
generally at a minimum.

¥ Comment: CPU-Processor consumption demand only occurs while
the Full Text Indexer is performing OCR on a document.

During the course of processing with Full Text Service, administrators will notice that
the size of their database and/or repository will grow. There are two different
methodologies for processing documents — TIFF and non-TIFF.

e The methodology for processing TIFF documents stores the OCR text data and
coordinates within the database. This is different from previous versions of Full
Text Service that created file revisions for each TIF document.

e The Full Text Indexer handles non-TIFF documents by simply placing a copy of
the file within the FTSData table.
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Appendix B - SQL 2005 Supported iFilters

Below is a list of iFilters which ship by default with SQL 2005. This list illustrates the
file type index, and then the iFilter which will index it.

File Type SQL iFilters

.obd Office
.pot Office
.doc Office
.dot Office
.log Text
rtf Text
.ppt Office
Jxt Text
.htm HTML
.html HTML
XIb Office
Xlc Office
Xls Office
Xt Office
xml XML
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Appendix C — Recognition Engines

¢ MOR OCR Engine
o Supports a maximum of 500 zones on one image
o Supports character training to achieve improved accuracy

o Provides three (3) page-level accuracy and speed trade off settings
including

o Accurate, Balanced and is Fast

o Provides Checking Subsystem based correction

¢ MTX (Mtext) OCR Engine
o Fast selectable OCR engine
o Supports a maximum of 64 zones on one image

o Provides two (2) page-level accuracy and speed trade off settings
including a combined Accurate & Balanced value and is Fast.

o Provides Checking Subsystem based correction

¢ FireWorX OCR Engine
o Optimized for speed
o Supports a maximum of 2,500 zones on one image

o Supports character training to achieve improved accuracy
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Appendix D — Inserting and Deleting Documents

This Matrix contains the Rules for inserting and deleting Documents from FTSQueue,
FTSData and FTSCoordinate Data. Invalid Status conditions are handled accordingly
with warnings and will always add documents to the FTSQueue when FTSCurrent is
enabled.

Settings Expected Results
Revision Revision Full Text Full Text Add New Remove
Control Tracking Current Revision Docs to Revision
FTSQueue FTSData as
Documents
are Checked
in?
True True True True Yes No
True True True False Yes Yes
True True False False No Yes
True True False True Invalid Invalid
State State
True False True True Invalid Invalid
State State
True False True False Yes Yes
True False True False No N/A
True False False True Invalid Invalid
State State
False False True True Invalid Invalid
State State
False False True False Yes Yes
False False False False No N/A
False False False True Invalid Invalid
State State
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